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	Mitranet ~ Your partner in IT

UNIX & Linux Consultancy

UNIX & Linux Systems Administration

Perl, Bash & KSH Scripting

SSH, SCP, Sudo, Apache & Bind Administration



	
	Curriculum Vitae / Resume

Rick Wezenaar, Amsterdam, Netherlands



	General profile & key qualifications
	UNIX Consultant / UNIX Systems Admin
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	Family name
	Wezenaar
	

	First Name
	Rick
	

	Residence
	Amsterdam, The Netherlands
	

	Place and date of birth
	Utrecht, 11th august 1968
	

	Nationality
	Dutch
	

	Civil status
	Not Married
	

	Website
	http://www.mitranet.nl/
	

	Email
	info@mitranet.nl
	

	Telephone
	+31  (0)6  41529463
	


	Market & Branch experience
	ICT / IT / Commercial / Internet / Networking / Support / Photography / Graphic Design

	Career summary

                  
	Period
	Employer
	Role

	
	2010 - now
	ING Bank / NN
	Sr. UNIX & Axway Support Specialist

	
	2009 – 2010
	AMC
	Sr. UNIX Application Administrator

	
	2008 – 2009
	@home / Ziggo
	Sr. Activation Specialist

	
	2007 – 2008
	Sabic Innovative Plastics
	UNIX Systems Administrator

	
	2007 – 2007
	ING Real Estate
	UNIX Scripting Expert

	
	2006 – 2007
	ING Bank
	UNIX Systems Administrator

	
	2005 – 2006
	Albert Heijn HQ
	UNIX Scripting Expert

	
	2004 – 2005
	Schiphol Group
	UNIX Consultant

	
	2004 – 2004
	ASML
	UNIX Consultant

	
	2002 – 2004
	Philips Research
	UNIX Application Engineer

	
	1999 – 2002
	UPC Netherlands
	Senior Support Engineer

	
	1998 – 1999
	UPC Netherlands
	Support Engineer

	
	1989 – 1999
	Foto Rick Wezenaar
	Professional Photographer & Designer

	
	1984 – 1989
	McAfee Netherlands
	CEO / Founder


	Education
	Description
	Certificate

	
	MAVO
	Yes

	
	MEAO
	Yes

	
	HBO (Bachelors)
	Yes

	
	ITIL Foundation
	Yes

	
	Communication Beginners course
	Yes

	
	Communication Advanced course
	Yes


	Language Skills
	

	
	Dutch
	Fluent (Native)
	English
	Fluent

	
	French
	Good
	German
	Good

	
	Bahasa Indonesia
	Learning
	
	

	General Description & Business interests
	hands-on UNIX and Windows system administration, maintenance, scripting, setting up servers, maintaining servers, 3rd line support for UNIX (and Windows), setting up new services and new implementations, migrations. Research and Development, internet (hosting).

Rick works as a freelancer / contractor through his own company, Mitranet. Please visit http://www.mitranet.nl/ for his latest resume.


	Skills, Competences & Experience Level
	Medior
	Senior
	Expert

	Adobe Photoshop (versions 7, CS2, CS3, CS4)
	
	
	

	AIX UNIX (versions 5.2/5.3)
	
	
	

	Apache Webserver (1.x, 2.x)
	
	
	

	Bash shell & scripting 
	
	
	

	BIND DNS server
	
	
	

	CDE (Common Desktop Environment)
	
	
	

	Datamover
	
	
	

	Debian Linux (versions 4.x, 5.x)
	
	
	

	DHCP Administration
	
	
	

	Digital Media / DTP
	
	
	

	Fedora Linux (up to release 12)
	
	
	

	Firefox
	
	
	

	FlexLM
	
	
	

	FOCUS Monitoring system
	
	
	

	FreeBSD UNIX (up to release 8)
	
	
	

	FTP
	
	
	

	HL7
	
	
	

	Hosting
	
	
	

	HP-UX Unix (up to release 11i)
	
	
	

	HTML
	
	
	

	ICMP
	
	
	

	Image Magick
	
	
	

	Kannel SMS Server
	
	
	

	Korn Shell
	
	
	

	KSH
	
	
	

	LSF
	
	
	

	Mac OSX (up to release 10.6.2)
	
	
	

	Microsoft Office
	
	
	

	Microsoft Windows 2000/XP, 2003 Server
	
	
	

	MRTG
	
	
	

	Nagios
	
	
	

	Named
	
	
	

	NAS
	
	
	

	NFS
	
	
	

	NIS
	
	
	

	Peoplesoft
	
	
	

	Perl (up to 5.10.x)
	
	
	

	Photography
	
	
	

	Redhat Enterprise Linux (versions 3, 4, 5)
	
	
	

	RRDTool
	
	
	

	SAN
	
	
	

	SCP
	
	
	

	Sendmail (up to version 8.14.x)
	
	
	

	sFTP
	
	
	

	SNMP
	
	
	

	SSH
	
	
	

	Sun Solaris UNIX (versions 8, 9 & 10)
	
	
	

	Suse Linux (up to version Enterprise 11)
	
	
	

	Systems Administration
	
	
	

	TCP/IP
	
	
	

	Thunderbird
	
	
	

	TOAD
	
	
	

	Tomcat
	
	
	

	Ubuntu Linux (up to version 9.10)
	
	
	

	UDP
	
	
	

	Websphere
	
	
	

	Zones (under Sun Solaris 10)
	
	
	

	ZFS (under Sun Solaris 10)
	
	
	

	Jails (under FreeBSD all versions)
	
	
	

	ZFS (under FreeBSD 8.x)
	
	
	


	Work Locations 
	Available worldwide, with a preference for Europe and Asia.

Preferred countries in Europe: The Netherlands, Belgium, Germany, United Kingdom.

Preferred countries in Asia: Indonesia, Malaysia, Singapore, Thailand.


	Professional Experience Record

	Period
	2010 – now

	Customer
	ING Bank & Nationale Nederlanden

	Function / Role / Position
	Senior UNIX Administrator & Axway Support Specialist

	Location
	Amsterdam, The Netherlands

	Mission Job Description
	Unix & Axway Administration

	Activities
	Delivering support for Axway XFB Products, UNIX Systems Administration, building and maintaining Perl scripts for several applications, maintaining KSH scripts. Building XFB flows for several projects. In september 2011 switched from ING to Nationale Nederlanden, effectively doing the same work.

	Environment / Business Keywords
	IT/Commercial/Intranet/Server/Administration/Banking/XFB


	Professional Experience Record

	Period
	2009 – 2010

	Customer
	Academisch Medisch Centrum   (Universiteit van Amsterdam)

	Function / Role / Position
	Senior UNIX Application Administrator

	Location
	Amsterdam, The Netherlands

	Mission Job Description
	Unix Application Administration

	Activities
	HL7 Interface maintenance (Impact & Cloverleaf), Oracle Calendar Server maintenance and rebuilding (upgrade), Perl scripting, Bash scripting, SNMP Scripting (through perl).

	Environment / Business Keywords
	IT/Non-Commercial/Intranet/Server/Administration/HL7/Oracle


	Professional Experience Record

	Period
	2008 – 2009

	Customer
	@Home / Ziggo

	Function / Role / Position
	UNIX Consultant & Senior Activation Specialist

	Location
	Amsterdam / Heerhugowaard, The Netherlands

	Mission Job Description
	Unix Systems Administration – Activation & Troubleshooting Provisioning cablemodems

	Activities
	Do 3rd level support & troubleshooting for the provisioning of cablemodems, Maintaining services like dns cni_services, loading lotfiles, writing perl scripts in order to ease tasks, and so on. Have been contracted initially for one area, has been expanded to complete ziggo domain.

	Environment / Business Keywords
	IT/Commercial/Intranet/Server/Administration/modems/Activation/Provisioning


	Professional Experience Record

	Period
	2007 – 2008

	Customer
	Sabic Innovative Plastics

	Function / Role / Position
	UNIX Systems Administrator

	Location
	Bergen op Zoom, The Netherlands

	Mission Job Description
	Unix Systems Administration – Unix Support and Administration for the global park.

	Activities
	Do 3rd level support, troubleshooting and systems administration for HP-UX and Linux Servers in the global server park. Adding users, start-stop scripts, adding/removing diskspace, making small interactive perl and ksh scripts, determining global policy, work together with the global unix team (people in Netherlands, Asia, USA and India). 

	Environment / Business Keywords
	IT/Commercial/Intranet/Server/Administration


	Professional Experience Record

	Period
	2007 – 2007

	Customer
	ING Real Estate (Internationale Nederlanden Group)

	Function / Role / Position
	UNIX Scripting Expert

	Location
	The Hague, The Netherlands

	Mission Job Description
	Unix Scripting – Implementing the FOCUS application monitor software.

	Activities
	Implement the FOCUS application monitor software system, which monitors Application Servers, Peoplesoft, Websphere servers, Oracle Databases and so on. The scripting is mainly done in Perl and KSH. The output is HTML based. This was a fixed 2 month assignment.

	Environment / Business Keywords
	IT/Commercial/Intranet/Security/Research/Scripting


	Professional Experience Record

	Period
	2006 – 2007

	Customer
	ING Bank (Internationale Nederlanden Group)

	Function / Role / Position
	UNIX Systems Administrator

	Location
	The Hague, The Netherlands

	Mission Job Description
	Unix Systems Administrator / Research Support Analyst

	Activities
	Global systems administration for the research (OPS/IT) serverpark. Perl and  KSH scripting for (secure) file transfers from and to clients, start/stop scripts, and so on, converts, and database in- and exports. Support Analyst for researchers in the department. Setting up SMS server with kannel software. Perform tasks in PeopleSoft.

	Environment / Business Keywords
	IT/Commercial/Intranet/Security/Research


	Professional Experience Record

	Period
	2005 – 2006

	Customer
	Albert Heijn Group (Ahold Group)

	Function / Role / Position
	UNIX Consultant / UNIX Scripting Expert

	Location
	Zaandam, The Netherlands

	Mission Job Description
	KSH and Perl scripting for various operations

	Activities
	Mainly KSH and some Perl scripting for (secure) file transfers from and to clients, start/stop scripting for applications, reports from logfiles, and other activities. 

	Environment / Business Keywords
	IT/Commercial/Intranet/Security


	Professional Experience Record

	Period
	2004 – 2005

	Customer
	Schiphol Group N.V. (Amsterdam Schiphol Airport)

	Function / Role / Position
	UNIX Consultant / UNIX Systems administrator

	Location
	Airport Schiphol (Haarlemmermeer, near Amsterdam), The Netherlands

	Mission Job Description
	Maintain and keep the serverpark up and running, with the necessary administration. Optimize the workflow.

	Activities
	Maintenance of servers, systems administration, setting up and installing new servers, handling user requests, passwords, new accounts, setting up new policies for change management, handling changes, incidents, troubleshooting, maintain ticketing system, perl scripting, korn shell scripting. Platforms: Sun Solaris, AIX, RedHat Linux.

	Environment / Business Keywords
	IT/Commercial/Intranet/Internet/Security


	Professional Experience Record

	Period
	2004 – 2004

	Customer
	ASML N.V.

	Function / Role / Position
	UNIX Consultant / UNIX Systems administrator & Support Engineer

	Location
	Eindhoven, The Netherlands

	Mission Job Description
	Troubleshooting and systems administration of Sun Solaris.

	Activities
	Troubleshoot common Unix problems on Sun workstations and Servers, handle email administration (sendmail, aliases, etc), handle nis administration (nismaster), handle OS upgrades on workstations, handle printing problems (print spooling), handle graphics problems whithin sun workstations, handle user rights administration on sun servers, handle web administration (apache), handle dns and dhcp administration, handle common networking and dhcp problems on workstations, handle CDE problems on sun workstations, handle Netapp issues, handle windows NT4 administration for workstations, Perl scripting, Korn shell scripting.

	Environment / Business Keywords
	IT/Intranet/Servers


	Professional Experience Record

	Period
	2002 – 2004

	Customer
	Philips N.V. (Philips Research)

	Function / Role / Position
	UNIX Applications engineer / UNIX Systems Engineer

	Location
	Eindhoven, The Netherlands

	Mission Job Description
	Installation and maintenance of IC-Design Software on UNIX servers.

	Activities
	Installation and maintenance of IC-Design software on HP-UX, Sun Solaris and Linux, Installation and maintenance of a Linux server for the department, Revision and improvement of procedures and information flow, Analysis and problem-solving with respect to software installations, Provide designers with information regarding upgrades and migrations, maintenance of /cadappl tree, LSF and FlexLM, Perl scripting, Korn shell scripting.

	Environment / Business Keywords
	IT/Servers/Applications/Research


	Professional Experience Record

	Period
	1999 – 2002

	Customer
	UPC Nederland

	Function / Role / Position
	3rd line support engineer (Senior Agent)

	Location
	Eindhoven, The Netherlands

	Mission Job Description
	Support of call agents with their tasks.

	Activities
	Analysis of event reports by call agents, Guarding of information from and to several departments, Share technical knowledge with call agents, Maintenance of error and event database, Revision and improvement of communication and support procedures. Maintain a Linux server for internal operations.

	Environment / Business Keywords
	IT/Support


	Professional Experience Record

	Period
	1998 – 1999

	Customer
	UPC Nederland

	Function / Role / Position
	1st line support engineer (Call Agent)

	Location
	Eindhoven, The Netherlands

	Mission Job Description
	Support customers with internet related problems

	Activities
	Assist customers with internet related problems, Maintaining the event database, Assist the senior agents with their tasks.

	Environment / Business Keywords
	IT/Support


	Professional Experience Record

	Period
	1989 – 1998

	Customer
	Foto Rick Wezenaar

	Function / Role / Position
	Professional Photographer

	Location
	’s-Hertogenbosch, The Netherlands

	Mission Job Description
	Creating high quality photography

	Activities
	In 1989 I founded a professional photography studio. Artistic work was my main occupation with portrait photography as specialty.

In august 1998 I received the official Hasselblad Diploma for photography, the oeuvre prize of a prominent  professional camera manufacturer. In April 1999 I won the first prize of the Kodak

Professional Portrait Award. 

Making professional photographs of persons, objects, buildings and landscapes, Editing photographs by computer (image manipulations), Building and maintaining several Linux servers for my customers (this for downloading photographs, Speed and efficiency is essential.), Designing posters, flyers, and creating artwork for magazines.

	Environment / Business Keywords
	Photography / Photographic and (artwork) Design Studio


	Professional Experience Record

	Period
	1984 – 1998

	Customer
	CPU / McAfee Nederland

	Function / Role / Position
	Managing Director / CEO

	Location
	’s-Hertogenbosch, The Netherlands

	Mission Job Description
	Running the company

	Activities
	In 1984 the sole right to sell the McAfee Viruscan software in The Netherlands was acquired, through contacts in America. Since I was one of the founders, I became CEO of this company. After several years this company was sold.

	Environment / Business Keywords
	IT/Security


	You have reached the bottom of this resume. I would like to thank you for taking the time to read through my history and I hope that we are able to work together in the near future. 

Rick Wezenaar.
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